
RETURN ADVICE FORM 

RETURNS AND REFUNDS POLICY 

We will refund for change of mind and lack of expertise for use of the product 

provided:   

1. You return the product to us by prepaid courier within seven (7) days of the 

invoice date in its original unused condition with all accessories and contents 

in its original packaging. 

2. You complete and enclose a Return Advice Form with the product returned 

together with proof of purchase. 

3. You acknowledge that shipping and handling costs are not refundable 

4. You must if you have purchased products as a set return the complete set we 

cannot accept return of separate items. 

5. We reserve the right to process your refund within 30 days of return of the 

product. 

 

Purchaser name:                                                                                                                     

Purchaser address:                                                                                                             

                                                                                                                             

Email address:                                                                                                                

 

INVOICE DATE  INVOICE NO  ITEM DESCRIPTION   

 

QTY  NOTE 

         

         

         

         

 

Reason for Return: 

                                                                                                                                           

                                                                                                                                           

                                                                                                                                           

                                                                                                                                           

 

Purchase moneys to be refunded within 30 days of receipt of the goods by: 

1. If payment was made by Paypal, money will be refunded by reverse entry of your 

credit card. 

2. If payment was made by cheque, direct deposit or Money Order, money will be 

refunded by cheque to the above address. 


